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3.2 Starting up the machine 

1. Plug in the power cord. 

2. The machine will automatically boot and show the home screen. 

 

3.3 Access to the settings menu 

1. Press the user button to open the login menu. 

2. The Owner is automatically signed in, press the switch user button and sign in with the Dealer 
code 4753. 

3. When the gear icon is pressed the settings menu will be displayed. 
*Different menus are accessible based on the signed-in user level. The authorization levels 
include User, Owner, and Dealer. 
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3.4 User management 
 
Owners can change information of and make 
new users in the user management menu. 
Pressing the owner button opens the user 
settings, where the name, initials and 
password can be changed. Different levels of 
authorization can be assigned to users by 
pressing the user level button. The basic 
user is only allowed to run existing programs 
and is not able to access the settings menu.  
 
The username has multiple uses, it’s used 
for HACCP logs and can be printed on the 
label when a label printer is installed. 
 
Existing users can be removed from the 
overview by opening the profile and pressing 
the garbage bin button. This action cannot 
be undone! 
 
 
 

3.5 Hardware components 
 
The Aura series can be equipped with a gas 
add-on. After installing the add-on the 
function needs to be enabled in the software. 
Enabling the gas function can be done in the 
HARDWARE → COMPONENTS menu. 
When enabled the gas function will be 
shown in manual use and the product 
programs.  
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4 Import & Export 

By incorporating various import and export capabilities, machines 
can easily be upgraded to the latest standards. This combined 
with continuous improvements in the software, pre-programs and 
functions, result in a better general user experience. 

Software updates and improved setting/program files will be 
published on the Diamond Dealer portal. 

4.1 Settings 

Settings define all things that are configurable, adjustable and that 
can be set. A settings file can consist of all settings, but can also 
consist of product programs or contact details. 
Importing and exporting settings allows quick and easy 
synchronization of machines. After Inserting an USB press the 
import or export settings button. When the import settings button is 
pressed an overview of files on the USB will be displayed. Select 
the desired file and press import, a pop-up will appear showing the 
progress. 



Control System 11 

4.2 Software 

New software is distributed through the Dealer portal of Diamond. 
Compare the newest software version with the current software 
version on the module. 
If the software needs to be updated, copy the new software file to a 
USB without renaming it, as this may prevent the software from 
updating. 

The software can be updated by power cycling the machine with 
the USB inserted, or through the Import & Export → Software 
menu. Pressing the “update software" button will reboot the system 
and start the update. 

During the update, which takes approximately 10 minutes, the LED 
indicator at the bottom of the display will show the progress. 

When an update is unsuccessful, power cycle the machine with the USB still in the machine, the 
machine will try to update again. If the update is still unsuccessful, contact the service department. 

*The AURA will not update with the same software version that is already installed.

**USBs with exFAT formatting are not suitable for updating the Aura. 

4.3 HACCP 

HACCP data will be gathered based on user login, time/date, 
program and achieved vacuum. This data will be combined in a 
XML file format which can be exported by inserting an USB and 
pressing the “EXPORT HACCP DATA” button. 

When the data has been exported and saved on another device it’s 
advised to clear the HACCP data records, otherwise it will add the 
new records to the existing list resulting in massive HACCP data 
logs. Clearing the logs can be achieved by pressing the garbage bin 
icon. 

Yellow LED Searching for update file 
Green LED Installing update 

Blue LED Verifying update 
Red LED Update unsuccessful 
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5.2 Maintenance counters 
 
Under the maintenance & service menu three maintenance counters are available, Pump cleaning, 
Oil replacement and the oil filter. For every counter the parameters of notification and repeat interval 
can be set. When the maintenance task has been done the pop-up can be cleared/reset in the same 
menu. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5.3 Logbook 
 
The logbook provides an overview of maintenance information.  
This includes the following topics: 

- number of cycles after last cleaning cycle 
- total number of cleaning programs run 
- number of months after last oil replacement 
- number of months after last oil filter replacement 
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5.4 Support 

Under the maintenance & service menu a support menu is 
available to insert contact information for the owner. The QR 
code refers to the Diamond B.V. service and support website 
where the digital version of the user manual can be downloaded. 












